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UltimoSoft Services

Consulting: Our strategists deliver comprehensive service

offerings that position you for success — on time and within

budget. UltimoSoft technology teams can assist you with:
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Architecture Assessment

Run-time Environment Assessment

Datacenter Operations Assessment

Project Management Services

Maintenance and Support Services

Operations and Administration Assistance

Quick Start Implementation Services
Proof-of-Concept/Pilot Development

Product Design and Implementation Services
Turn-key application development

Onshore, virtual onshore and offshore architecture,
design and implementation services

Systems Implementation expertise in Financial Services,
Telecommunications, Healthcare, Pharmaceutical,
Manufacturing, Energy, Retail/Consumer Products,

and Supply Chain Consulting.

Learning: UltimoLearning provides training and educational

services to business analysts, technologists, and professionals.

About UltimoSoft

Ultimo Software Solutions is an Enterprise Application services
provider that helps organizations by efficiently designing and
deploying IT Solutions. From strategy, architecture, and design to
system integration, UltimoSoft works with clients to identify and
realize opportunities to increase their return on investment, improve
productivity, and enhance their relationships with customers,
employees, and partners.

It’s our business to help your business stay ahead of the competition.
Our team of senior consultants - Strategists, Brand Developers, User
Intelligence Specialists, Content Creators, Designers, Information
Architects, Interface Developers, Technologists, Network and
Security Specialists and Data Architects - are at your service with
dedication and expertise.

Technology Without Bias

When you choose UltimoSoft, you are going to receive solutions and
services that are tailored without a bias towards a particular platform
or technology. We are devoted to providing development in best
practices and best-of-breed solutions that assure delivery of easy
maintainability and reusable components for any future upgrades.
Therefore, we base recommendations only on what is right for your
precise business needs, without constraints imposed by a predeter-
mined vendor.

Robust Capabilities

UltimoSoft offers depth of expertise in multiple industries, including
banking and financial services, media and entertainment, information
technology and communications, retail and consumer products,
healthcare, and manufacturing.

In 2003, Ultimo Software Solutions Inc. was incorporated in the State of California with a vision to be a vital, comprehensive

to be a top-class Global IT Services company. Since its incorporation, UltimoSoft has become one of the fastest-growing

@
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companies in the United States, with operations in almost all major states of the U.S. and in Canada, Mexico, Europe, India,

and ASEAN countries.
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UltimoSoft Industry Solutions

UltimoSoft is committed to customer satisfaction. We take exceptional pride in offering our customers personalized service from our

versatile, experienced specialists. From scope, assessment work and implementations, to staff training and knowledge transfer, our

comprehensive portfolio of services mean professionalism and value every step of the way.

UltimoSoft has implemented end-to-end integration services across diverse verticals, helping customers maximize return on

investment, reduce risks, cut delivery times and slash operating costs. We have created a substantive track record of success in

bringing our proven SOA, BPM, and B2B methodology and deep-knowledge expertise to clients in:

Supply Chain Management

UltimoSoft specializes in providing supply chain assessments
based on your business requirements and bottom-line goals.
We can fine-tune your existing tools, integrate additional key
components, or implement a brand new solution that provides
you with enterprise-wide flexibility and precision from materi-
als provisioning to order delivery - and every step in-between:

= Real-time visibility of market patterns

= Customer demand

= Supplier data transactions and warehouse inventory
= Distribution at home or through overseas operations.

Telecommunications

Telecommunications integration poses complex business
problems in SOA infrastructure, multi-vendor input frameworks,
and comprehensive, enterprise-wide service delivery. UltimoSoft
solutions go beyond enabling sales and service applications.

We provide extensive data migration, re-engineering for
contemporary platforms and efficient connectivity between
legacy hardware and innovative systems - all without sacrificing
the client’s invested resources.

Energy and Utilities

UltimoSoft can help companies gain traction through real-time
reporting of their financial positions and operational capabili-
ties. Managers need instant perspective on price spikes (peaks
and valleys), the positions of trading counter parties, and
effective risk management solutions that they can bring to bear
in an aggressive marketplace.

UltimoSoft also helps utility companies maintain back-office
operations, integrating customer support, service request and
fulfillment, accounting and billing, and digital and paper
correspondence.

Financials

UltimoSoft assists banks, insurance companies, and investment
companies in implementing SOA and BPM solutions that
integrate CRM with internal operational snapshots and sales
operations. UltimoSoft provides a personalized solution for
your needs in front office, underwriting, billing, and testing.
We'll help you meet compliance regulations, retain customer
loyalty, and improve efficiency across your entire organization.

Healthcare

UltimoSoft has the expertise and in-depth knowledge to build IT
solutions tailor made for the Healthcare industry. UltimoSoft can
ensure proper claims submission, claims processing and adjudi-
cation while complying with the HIPAA & HL7 regulations. Our
Healthcare solutions address the issues of:

= Consistency

= Accuracy and quality of claims processing

= SLA compliance

= Real time & dynamic reporting to give visibility into operations
= Management control and visibility of work distribution

® (Claim audit trail

= (Claim control from the time of receipt to the time of realization
= Optimize work prioritization and assignments.

We provide a complete B2B integration road map for our
Healthcare solutions - from identifying partner agreements,
architecting and developing B2B interfaces, to transaction
tracking, and error handling, certifying, testing, rollout and
support strategy while ensuring HIPAA and HL7 compliance.

UltimoSoft Solutions

UltimoSoft merges industry-standard methodologies with state
of technology best-practices in planning, implementation, and
augmentation training to deliver world-class customer service
and client-tailored SOA, CLEH, EAI, B2B, BPM, AJAX Rich Internet
Applications, and User Interface solutions to its customers.

Our UltimoSoft Errorspot CLEH solution provides a state-of-art,
customizable tool to capture, track, and replay errors.

Our solutions team of technologists can provide expert
delivery in:

= AJAXRich Internet Applications

= Enterprise Application Integration
= B2B Integration

= Business Activity Monitoring

= Business Intelligence

= Business Process Management

= Complex Event Processing

= Common Logging and Error Handling (UltimoSoft Errorspot)
= Master Data Management

* Portal

" Service-Oriented Architecture
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